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Appendix O

CAHPS® for ACOs Survey
ACO-12 Instructions and CATI Script

Instructions for Conducting the Survey via CATI

Overview

This telephone interview script is provided to assist interviewers while attempting
to administer the CAHPS for ACOs Survey.

Instructions for Survey Vendors:

The scripts provided in this document use the same questions as those
found in the mail version of the CAHPS for ACOs Survey

To ensure comparability, neither an ACO nor a survey vendor may
change the wording of the survey questions, the response categories, or
the order of the questions in any of the surveys

All text that appears in lowercase letters must be read out loud

For all questions that use “Never/Sometimes/Usually/Always” response
scale, the interviewer should say “Would you say...” before reading the
response options to the respondent

Text within a question that is in one of the following styles: underlined, or
bolded, or highlighted, or IN UPPERCASE LETTERING, or italicized
must be emphasized

Words that appear in < > are instructions or for informational purposes
only and must not be read aloud

‘DON'T KNOW” and “REFUSED” answer categories appear in uppercase
and within < > and should not be read to the respondent, but may be used
for coding a response

Text that appears within parentheses and in both (UPPERCASE
LETTERING AND ITALICIZED) indicate instructions for the interviewer
regarding optional items. These instructions are not to be read aloud.
Example: (READ RESPONSE OPTIONS ONLY IF NECESSARY).

Text that appears within [SQUARE BRACKETS] are used to show
programming instructions that must not actually appear on electronic
telephone interviewing system screens

Only one language must appear on the electronic interviewing system
screen
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- Some items can and should be skipped by certain beneficiaries
o Dependent questions that are appropriately skipped should be
coded as “88-NOT APPLICABLE”

« Skip patterns should be programmed into the electronic telephone
interviewing system. For example, if a beneficiary answers “No” to a
screener question, the program should skip and go to the next screener
guestion. The dependent questions between the screener questions must
then be coded as “88-NOT APPLICABLE”. Coding may be done
automatically by the telephone interviewing system or later during data
preparation.

< When a response to a screener question is not obtained (“98-DON’T
KNOW” or “99-REFUSED” are considered responses), the screener
guestion and any questions in the skip pattern should be coded as “M-
MISSING.” In this case, the telephone interviewing system should be
programmed to skip the dependent question(s) and go to the next
screener question. Coding may be done automatically by the telephone
interviewing system or later during data preparation.

» When a respondent suspends an interview and does not resume, the
unanswered screener questions should be coded “M — Missing.”

- Survey vendors may not underline or use bold letters to emphasize words
or questions other than what is already included in the final version of the
guestionnaires provided by CMS

« Please note that the telephone script contains two questions from the
guestionnaires that ask about receiving assistance (proxy respondent).
The questions “Did someone help you complete this survey?” and “How
did that person help you?” are to be completed by the interviewer based
on the respondent’s (or proxy’s) role during the interview.

o These two questions about proxy respondents may be placed after
the END screen

« In the event that a beneficiary is unable to complete the interview
himself/herself, a proxy interview may be conducted provided the
telephone interviewer is able to identify a suitable proxy respondent
(someone who knows the beneficiary well and is able to answer health
related questions about the beneficiary accurately). However, the
telephone interviewer must obtain the beneficiary’s permission to have a
proxy respondent assist them with the interview or complete the interview
for them. If the interviewer is unable to speak to the beneficiary directly in
order to identify a proxy respondent and obtain his/her permission to do
the interview for them, they must not proceed with the interview. The CATI
introductory script includes a script for identifying and obtaining consent to
complete a proxy interview, as well as a reminder for the proxy respondent
to answer the survey questions about the beneficiary.
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< To ensure that proxy respondents answer survey questions about the
beneficiary, all proxy survey questions must be reworded to reference the
selected beneficiary:

EXAMPLES:

Q4 In the last 6 months, how many times did [BENEFICIARY NAME] visit
this provider to get care for [himself/herself]? Would [he/she] say:

Q45 In the last 6 months, did [BENEFICIARY NAME] try to make any
appointments with specialists?

These next questions are about [BENEFICIARY NAME] and will help us
to describe the people who patrticipate in this survey.

Q57 In general, how would [BENEFICIARY NAME] rate [his/her] overall
health? Would [he/she] say:

Instructions for Telephone Interviewer

« Interviewers must ask the survey questions and record the respondent’s
responses in a standardized and consistent way, probing as necessary

e Suggested probes are indicated by (PROBE “IF NEEDED: TEXT IS IN
ALL UPPER CASE LETTERING.”

« Characters in < > are instructions or for informational purposes only and
must not be read aloud

« Text that appears within parentheses and in both (UPPERCASE
LETTERING AND ITALICIZED) indicate instructions for the interviewer
regarding optional items. These instructions are not to be read aloud.
Example: (READ RESPONSE OPTIONS ONLY IF NECESSARY)

- “‘DONT KNOW” and “REFUSED” answer categories appear in uppercase
and within < > and should not be read to the respondent, but may be used
for coding a response

« Interviewers should read aloud all text that appears in lowercase letters

» Text within a question that is in one of the following styles: underlined, or
bolded, or highlighted, or IN UPPER CASE LETTERING, or italicized
must be emphasized by the interviewer

- Interviewers must follow basic interviewing conventions such as:

o Conducting the interview in a neutral and unbiased fashion

o Probing for complete answers in a neutral and professional
manner

o Reading all questions, transition phrases, and response
options exactly as written
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o Reading all response options in lowercase

o Maintaining the integrity of the questionnaire content by asking
each question consistently and in the correct order, and without
skipping any questions inappropriately

o Recording responses accurately

o Reading questions at an appropriate speed (at a normal
pace, neither too fast, nor too slow)

o Repeating questions as necessary

< Interviewers should avoid assuming answers ahead of time, interpreting
answers provided, or suggesting answers

< Interviewers should avoid giving their opinion, even when asked; Interviewers
should provide positive but neutral feedback to maintain cooperation and to
show appreciation for the respondent’s contribution of time and effort.
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CATI SCRIPT — NATIONAL IMPLEMENTATION SURVEY

<THE PURPOSE OF THE INTRO1 SCREEN IS TO PROTECT THE PRIVACY OF
THE SAMPLED PERSON (SP). THE INTERVIEWER DOES NOT PROVIDE DETAILS
ABOUT THE SURVEY UNTIL HE/SHE IS SPEAKING WITH THE SAMPLED
PERSON. AT NO POINT DOES THE INTERVIEWER MENTION A PROVIDER
NAME TO ANYONE OTHER THAN THE SAMPLED MEMBER. IN ADDITION, NO
MESSAGES ARE TO BE LEFT ON AN ANSWERING MACHINE OR VOICE MAIL.>

INTRO1
Chao quy vi, t6i xin dwoc ndi chuyén véi [BENEFICIARY NAME].

IF NEEDED: T6i goi dén dé duwoc biét thém vé Ia thuw ma Walter Stone ctia Trung tam
Dich vu Medicare va Medicaid (CMS) da gt den quy vi.

1 YES [GO TO INTROZ2]

2 SP NOT AVAILABLE RIGHT NOW [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4 SP NEEDS SPANISH LANGUAGE INTERVIEW [SET LANGUAGE]

5  SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6  SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8  SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9  SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10  SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11  SPISTOO ILL [GO TO PROXY1]

12  SP IS DECEASED [GO TO NON-INTERVIEW
SCREEN]

13 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW
SCREEN]

PROXY1

Toi goi d& moi Ong/Ba [BENEFICIARY NAME] tham gia mét cudc phéng van vé kinh
nghiém ctia (Ong/Ba) dbi v&i cac dich vu chdm séc strc khde. (Ong/Ba) co thé chi dinh
nguwdi nao khac thay mat Ong/Ba tiép tuc tra 1&i cudc phdng van. Toi can néi vai loi van
tit voi (Ong/Ba) LNAME V& viéc nay.

1 YES [GO TO PROXYZ]

2 NO [GO TO NON-INTERVIEW
SCREEN]

3 REFUSAL [GO TO REFUSAL MODULE]
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PROXY2

Toi tén la [INTERVIEWER NAME] va thay mat cho Trung tdm Dich vu Medicare &
Medicaid (CMS), t6i xin m&i quy vi tham gia mét cudc phdng van vé kinh nghiém cla
quy vi khi di kham bac si va gap y ta trong 6 thang vira qua.

Néu quy vi can gilip d& dé hoan tat cudc phong van, quy vi cé thé nho nguwoi nha hay
ban than gitp quy vi trd 16 cau héi. Néu quy vi cdm thay khong thé hoan tt bubi phéng
van, quy vi cé thé nhe ngwdi nha hay ban than tra I phong van giup cho quy vi. Nguoi
nay phai la ngudi biét ré vé quy vi va sé c6 thé tra | chinh xac cac cau héi vé nhirng
lan di kham bénh cda quy vi véi bac siva y ta trong 6 thang qua.

C6 ai co thé gitp quy Vi tra 101 cac cau héi trong cudc phdng van, hay thay mat quy vi
tra 101 cudc phdng van khong?

1 YES, HELP WITH INTERVIEW [GO TO PROXY3]

2 YES, DO INTERVIEW FOR SP [GO TO PROXYA4]

3 NO [GO TO NON-INTERVIEW
SCREEN]

4 REFUSAL [GO TO REFUSAL MODULE]

PROXY3

Nguwoi co thé gilp quy vi tré 1o cac cau hdi trong cudc phéng van tén [a gi?
ENTER NAME:
Nguwoi d6 c6 dang & day khong?

1 YES [GO TO INTROZ]

2 NO, CALL BACK [GO TO CALLBACK MODULE]
[NEED TO INDICATE THIS IS
ASSISTED INTERVIEW]

3 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW
SCREEN]

4 REFUSAL [GO TO REFUSAL MODULE]
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PROXY4 ,
Nguwoi sé thay mat quy vi tra 1&i cuéc phong van tén la gi?

ENTER NAME:

Quy vi c6 cho phép t6i phdng van ngudi thay méat cho quy vi khéng?

1 YES [GO TO PROXY5]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW
SCREEN]

PROXY5

Ong/Ba/Cé [FILL NAME FROM PROXY4] c6 ranh d& néi chuyén véi ti bay gid khéng?

Nguwoi dé coé dang & day khong?

1 YES [GO TO PROXYS6]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4 SP UNABLE TO CONTINUE [GO TO NON-INTERVIEW
SCREEN]

Centers for Medicare & Medicaid Services
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PROXY6

(Téi tén la [INTERVIEWER NAME] va thay mat cho Trung tdm Dich vu Medicare &
Medicaid (CMS), t6i xin m&i quy vi tham gia mét cudc phdng van vé kinh nghiém cla
(Ong/Ba) [BENEFICIARY LAST NAME] khi di kham béac si va gap y ta trong 6 thang
vira qua.)

CMS thuc hién cudc nghién ctru nay dé thu nhan y kién phan hoi truc tiép tor nhirng
nguoi huwdng Medicare vé kinh nghiém clia ho dbi véi sw cham séc strc khde va dich
vu ho nhan duwoc qua Medicare. Tén cia (Ong/Ba) [BENEFICIARY LAST NAME] duoc
chon ngau nhién trong nhém nhirng ngwdi da dén kham véi [PROVIDER NAME].
(Ong/Ba) &y da cho phép quy vi tra |&i phdng van thay mét cho (6ng/ba) Ay.

Tham gia nghién ctru nay la viéc tw nguyén va quyét dinh clia quy vi tham gia hay
khong tham gia sé khong anh huwéng dén nhirng quyén loi Medicare ctia (Ong/Ba)
[BENEFICIARY LAST NAME] dudi béat ky hinh thirc ndo. Cuéc phdng van sé kéo dai
khoang 20 phdut, tuy theo kinh nghiém.

[VENDOR NAME] sé& khong tiét 16 théng tin clia quy vi véi bat ky ngudi nao ngoai
nhi*rng nguwoi dugce uy quyen tai CMS, tri khi luat phap bat bugc. Bac si cua (Ong/Ba)
[BENEFICIARY LAST NAME] hay bat ky ngwoi nao c6 tham gia viéc cham soc stre
khoée cho (6ng/ba) ay sé khéng bao gi& dwgc xem nhirng cau tra |&i ca nhan cla quy vi.
DPay c6 phai 1a luc thuan tién cho quy vj tra I mét sb cau héi khéng?

USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY

1 YES [GO TO REMIND]

2 NO [GO TO CALLBACK MODULE]
3 REFUSAL [GO TO REFUSAL MODULE]
REMIND

Khi quy vi tra 1&i cac cau héi phdng van, xin nhé rang quy vi trd I dum cho (Ong/Ba)
[BENEFl(;lARY LAST NAME]. Vui long tra 1&i cac cau hdi dwa trén kinh nghiém cla
(6ng/ba) ay khi di kham bac si va gap y ta.

[GO TO MONITOR]
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INTRO2

(TGi tén la [INTERVIEWER NAME] va thay mat cho Trung tam Dich vu Medicare &
Medicaid (CMS), t6i xin m&i quy vi tham gia mét cudc phdng van ve kinh nghiém cta
quy vi khi di kham bac si va gap y ta trong 6 thang vira qua.)

CMS thue hién cudc nghién ctru nay dé thu nhan y kién phan héi trwc tiép tir nhivng
ngwoi huwdng Medicare ve kinh nghlem clia ho déi v&i sy cham soc stre khde va dich
vu ho nhan dwoc qua Medicare. Tén ctia quy vi dwoc chon ngdu nhién trong nhém
nhirng ngudi da dén kham véi [PROVIDER NAME].

Tham gia nghién ctru nay la viéc tv nquyén va quyét innh clia quy vi tham gia hay
khénq tham gia sé khéng anh hué’ng dén nhirng quyén loi Medicare ctua quy vi dwdi
bat ky hinh thirc nao. Cudc phdng van sé kéo dai khoang 20 phut, tuy theo kinh nghiém
cla quy Vi.

[VENDOR NAME] sé& khong tiét 16 théng tin clia quy vi véi bat ky ngwdi nao ngoai
nhi*rng nguwoi dugc uy quyen tai CMS, trir khi luat phap bat budc. Bac si cta quy vi hay
bat ky ngwdi nao cé tham gia viéc cham séc strc khée cho quy vi sé khéng bao gi&y
dwgc xem nhirng cau tra I1&i ca nhan cda quy vi.

DPay c6 phai 1a luc thuan tién cho quy vj tra I mét sb cau héi khéng?

USE FAQs TO ANSWER QUESTIONS ABOUT THE SURVEY

1 YES [GO TO MONITOR]

2 NO, CALL BACK [GO TO CALLBACK MODULE]

3 REFUSAL [GO TO REFUSAL MODULE]

4 SP NEEDS SPANISH LANGUAGE INTERVIEW [SET LANGUAGE]

5  SP NEEDS CANTONESE INTERVIEW [SET LANGUAGE]

6 SP NEEDS KOREAN INTERVIEW [SET LANGUAGE]

7 SP NEEDS MANDARIN INTERVIEW [SET LANGUAGE]

8 SP NEEDS RUSSIAN INTERVIEW [SET LANGUAGE]

9  SP NEEDS VIETNAMESE INTERVIEW [SET LANGUAGE]

10  SP NEEDS PORTUGUESE INTERVIEW [SET LANGUAGE]

11  SPISTOOILL [GO TO PROXY1]

12 OTHER NON-INTERVIEW [GO TO NON-INTERVIEW
SCREEN]

MONITOR

Trwdc khi chiing ta bat dau, t6i can cho quy vi biét la cap trén clia t6i co thé giam sat
cudc goi nay dé kiém soat chat lwong.

<START INTERVIEW>
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Q1
Hé so clia ching t6i cho thay la quy vi da dén kham véi [PROVIDER NAME] trong 6
thang vira qua.

C6 ding nhw thé khéng?

1 co

2 KHONG [GO TO Q44 Intro]
98  <DON'T KNOW> [GO TO Q44 Intro]
99 <REFUSED> [GO TO Q44 Intro]

M [MISSING]

Q2 Intro )

Cac cau hai trong cudc khao sat nay sé gi¢i thiéu den [PROVIDER NAME] nhu la
"chuyén gia y té nay". Xin quy vi hay nghi vé ngw&i nay khi tra 1&i cac cau haoi trong ban
khao sat.

Q2
C6 phai chuyén gia y té ‘nay la ngwoi quy vi thwong di dén khi can dwoc kham strc khoe
tdng quat, hwéng dan vé van dé sirc khde hodc can dwoc diéu tri khi dau 6m hay bj
thwong khéng?
(READ ANSWER CHOICES ONLY IF NEEDED)
1 co
2 KHONG
88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>
M [MISSING]

Q3

Quy vi da dén kham vé&i chuyén gia y t& nay bao lau rdi? Ban sé noi:

1 Duéi6 thang,
2 it nhat 13 6 thang, nhwng chwa dén 1 nam,

3 it nhat 1a 1 ndm, nhwng chwa dén 3 nam,

4 it nhat 13 3 n&m, nhwng chwa dén 5 ndm, hodc

5 5 nam hoac lau hon

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q4 Intro . .
Nhitng cau hodi nay la vé viéc cham soc stre khde cho chinh quy vi. Xin dieng bao gom
viéc cham soc khi quy vi nam bénh vién qua dém. Xin dirng bao gom nhirng lan quy vi
di kham nha si.

Q4 , , s
Trong 6 thang vira qua, quy vi dén gap chuyén gia y té nay bao nhiéu lan dé dwoc
cham soéc cho chinh quy vi? Ban sé noi:

0 Khéng lan nao [GO TO Q44 Intro]
1 1 1an

2 2

3 3

4 4

5 5 dén 9 lan

6 10 1an ho&c nhiéu hon
88 [NOT APPLICABLE]
98 <DON'T KNOW>

99 <REFUSED>

M  [MISSING]

Q5

Trong 6 thang vira qua, quy vi co dién thoai dén van phong chuyén gia y té nay dé lay
hen kham bénh, diéu tri thwong tich hay bénh trang can dwoc cham séc ngay khéng?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 coO

2 KHONG [GO TO Q7]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q7]
99 <REFUSED> [GO TO Q7]

M [MISSING]

Q6

Trong 6 thang vira qua, khi quy vi dién thoai ldy hen v&i van phong chuyén gia y té _nay
dé dwoc cham séc ngay |ap tire, quy vi ¢ thwdng lay dwoc hen ngay nhw quy vi can
khéng? Ban sé noi:

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwdng thuwong, hoac

4 Ludn ludn

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q7 ] ]

Trong 6 thang vira qua, quy vi c6 lay hen gdp chuyén gia y t& nay dé dwoc kham téng
quat hoég cham soc dinh ky khong? (READ ANSWER CHOICES ONLY IF NEEDED)
1 CcoO

2 KHONG [GO TO Q9]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q9]
99  <REFUSED> [GO TO Q9]

M [MISSING]

Q8

Trong 6 thang vira qua, khi quy vi Iy hen véi chuyén gia y té nay d& dwoc kham sic
khde tbng quat hodc cham séc dinh ky, quy vi cé thudng lay dwoc hen sém nhw quy vi
can khéng? Ban sé noi:

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwong thuwdng, hoac

4 Ludn luén

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q9 , , :
Trong 6 thang vira qua, quy vi c6 dién thoai dén van phong chuyén gia y té nay dé hoi
vé moét van dé y té trong gio lam viéc binh thwdng khéng? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 co

2 KHONG [GO TO Q11]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q11]
99  <REFUSED> [GO TO Q11]

M [MISSING]

Q10

Trong 6 thang vitra qua, khi quy vi dién thoai dén van phong chuyén gia y té nay trong
gi® 1am viéc binh thudng, quy vi cé thwong dwoc gidi dap vé van dé y té cha quy vi
trong cung ngay khong? Ban sé noéi:

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwong thuwdng, hoac

4 Luén luén

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]
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Q11 ] ]

Trong 6 thang vtra qua, quy vi co dién thoai dén van phong chuyén gia y té nay dé hoi
vé modt van de y té sau gi® lam viéc binh thwong khong? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 coO

2 KHONG [GO TO Q13]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q13]
99  <REFUSED> [GO TO Q13]

M [MISSING]

Q12

Trong 6 thang vira qua, khi quy vi dién thoai dén van phong chuyén gia y té nay sau gi¢
lam viéc binh thwéng, quy vi cé thuweng duoc gidi dap vé van dé y té caa quy vi sém
nhw quy vi can khéng? Ban sé noi:

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwdng thuwong, hoac

4 Ludn ludn

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q13

M6t sb van phong nhac nhé bénh nhan vé nhirng xét nghiém, phép diéu trj hodc cudc
hen can hoan tat gitra cac 1an kham. Trong 6 thang vira qua, quy vi cé dwoc van phong
chuyén gia y té nay nhic nhé 1an nao gitra cac 1an kham khéng? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 co

2 KHONG [GO TO Q15]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q15]
99  <REFUSED> [GO TO Q15]

M [MISSING]
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Q14

Trong 6 thang vira qua, quy vi cé dwoc van phong chuyén gia y té nay lién lac dé nhac
nh& quy vi lay hen dé dwoc diéu tri hoac lam xét nghiém khéng? (READ ANSWER
CHOICES ONLY IF NEEDED)

1
2
88
98
99
M

Q15

coO

KHONG

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

Thoi gian chd doi bao gdbm ca thdi gian quy vi phai ché tai phong ché va thoi gian ]
trong phong kham. Trong 6 thang vira qua, quy vi co thuwdng gap dwgc chuyén gia y té
nay trong vong 15 phut sau gio hen khéng? Ban sé noi:

1
2
3
4
88
98
99
M

Q16

Chuwa bao gio,

Thinh thoang,
Thwdng thuwong, hoac
Ludn lubn

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

Trong 6 thang vira qua, chuyén gia y té nay c6 thuwdng giai thich van dé theo cach dé
hiéu khéng? Ban sé noi:

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwdng thuwong, hoac

4 Ludn lubn

88 [NOT APPLICABLE]

98 <DON’'T KNOW>

99 <REFUSED>

M [MISSING]
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Q17

Trong 6 thang vira qua, chuyén gia y t& nay cé thwdng lang nghe nhirng diéu quy vi
bay té khéng? Ban sé noi:

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwdng thwong, hoac
4 Ludn ludn

88 [NOT APPLICABLE]
98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Qis , . .
Trong 6 thang vtra qua, quy vi co noi chuyén vdi chuyén gia y té nay vé bat ky thac mac
hoac quan tam nao vé strc khde khong? (READ ANSWER CHOICES ONLY IF

NEEDED)

1 co

2 KHONG [GO TO Q20]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q20]
99 <REFUSED> [GO TO Q20]

M [MISSING]

Q19

Trong 6 thang vtra qua, chuyén gia 'y té nay cé thwéorng cho quy vi théng tin dé hiéu vé
nhirng thdc mac hay quan tdm vé strc khde dé khéng? Ban sé néi:
1 Chuwa bao gio,

2 Thinh thoang,

3 Thwong thuwdng, hoac

4 Luén luén

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q20

Trong 6 thang vira qua, chuyén gia y t& nay cé thwdng co vé hiéu rd théng tin quan
trong vé sirc khde clia quy vi khdng? Ban sé noi:
1 Chuwa bao gio,

2 Thinh thoang,

3 Thwdng thwong, hoac

4 Ludn ludn

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q21

Khi quy vi d&n kham chuyén gia y té nay trong 6 thang vira qua, chuyén gia y t& nay cé
thworng c6 hd so 'y té cha quy vi khdng? Ban sé néi:

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwdng thwong, hoac

4 Ludn ludn

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

Q22

Trong 6 thang vira qua, chuyén gia y té nay cé thwéng té ra tén trong nhirng diéu quy vi
mudn néi khéng? Ban sé ndi:

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwong thuwdng, hoac

4 Ludn luén

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q23

Trong 6 thang vira qua, chuyén gia y t& nay cé thwdng danh du thoi gio véi quy vi
khéng? Ban sé noi:

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwong thuwdng, hoac

4 Luén luén

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q24 ] )

Trong 6 thang vtra qua, chuyén gia y té nay cd yéu cau cho quy vi lam xét nghiém mau,
chup quang tuyén X hoac lam xét nghiém nao khac khéng? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 co

2 KHONG [GO TO Q26]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q26]
99  <REFUSED> [GO TO Q26]

M [MISSING]
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Q25

Trong 6 thang vira qua, khi chuyén gia y t& nay yéu cau cho quy vi xét nghiém mau,
chup quang tuyén X hodc thtr nghiém nao khéac, cé ai trong vén phong chuyén gia y té
theo déi va théng bao cho quy vi biét cac két qua xét nghiém khéng? Ban sé noi:

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwong thuwdng, hoac

4 Ludn luén

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q26 , : o
Trong 6 thang vtra qua, quy vi va chuyén gia y té nay co6 noi chuyén vé viéc bat dau hay
ngwrng st dung mét loai thudc theo toa khéng? (READ ANSWER CHOICES ONLY IF

NEEDED)

1 co

2 KHONG [GO TO Q35]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q35]
99 <REFUSED> [GO TO Q35]

M [MISSING]

Q27

Quy vi va chuyén gia y té nay cé néi chuyén vé ly do ma quy vi cé thé mudn dung mét
loai thudc hay khong? (READ ANSWER CHOICES ONLY IF NEEDED)

1 co

2 KHONG

88 [NOT APPLICABLE]

98 <DON’'T KNOW>

99 <REFUSED>

M [MISSING]

Q28

Quy vi va chuyén gia y té nay c6 néi chuyén vé ly do vi sao quy vi c6 thé khéng mudn
dung mét loai thuéc hay khéng? (READ ANSWER CHOICES ONLY IF NEEDED)

1 co

2 KHONG

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Centers for Medicare & Medicaid Services 17
CAHPS® Survey for ACOs Quality Assurance Guidelines Version 3 September 2015



Q29

Khi quy vi va chuyén gia y t& nay da néi chuyén vé viéc bat dau hay nglrng dung mot
loai thubc theo toa, chuyén gia y t& nay cé hdi xem quy vi nghi diéu gi la tot nhat cho
quy vi khong? (READ ANSWER CHOICES ONLY IF NEEDED)

cO
2 KHONG
88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q30

Sau khi, quy vi va chuyén gia y t& nay néi chuyén vé viéc bat dau hay ngirng st dung
mot loai thudc theo toa, quy vi ¢ bat dau dung thudc theo toa khong? (READ ANSWER

CHOICES ONLY IF NEEDED)
1 Cco
2 KHONG

88 [NOT APPLICABLE]
98 <DON'T KNOW>
99 <REFUSED>

M [MISSING]

Q31

[GO TO Q35]

[GO TO Q35]
[GO TO Q35]

Trong 6 thang vira qua, chuyén gia y té nay c6 thuwdng cho quy vi nhiing chi dan dé
hiéu vé cach quy vi dung thuéc khéng? Ban sé noi:

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwdng thuwong, hoac
4 Ludn luén

88 [NOT APPLICABLE]
98 <DON’T KNOW>
99 <REFUSED>

M [MISSING]

Q32

Trong 6 thang vira qua, ngoai thudc theo toa, chuyén gia y té nay c6 cung cap cho quy
vi nhirng thdng tin trén giay hay viét xudng cho quy vi cach quy vi dung thuoéc khong?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 co

2 KHONG

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

[GO TO Q34]

[GO TO Q34]
[GO TO Q34]
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Q33

Nhirng théng tin trén gidy ma chuyén gia y t& nay cho quy vi c6 dé hiéu khéng? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 co

2 KHONG

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M  [MISSING]

Q34
Trong 6 thang vira qua, chuyén gia y t& nay dé nghij nhitng cach thirc dé& gip quy vi
nh¢ dung thudc cda minh khdng? (READ ANSWER CHOICES ONLY IF NEEDED)
1 co

2 KHONG

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q35 ] . )
Trong 6 thang vira qua, quy vi va chuyén gia y té nay c6 noi chuyén vé giai phau hay
lam mot tha thuat nao d6 khong? (READ ANSWER CHOICES ONLY IF NEEDED)

1 CO

2 KHONG [GO TO Q39]
88  [NOT APPLICABLE]

98  <DON'T KNOW> [GO TO Q39]
99 <REFUSED> [GO TO Q39]

M [MISSING]

Q36
Quy vi va chuyén gia y té nay c6 néi chuyén vé ly do quy vi cé thé mubn dwoc gidi phau
hay lam mét tha thuat nao dé khéng? (READ ANSWER CHOICES ONLY IF NEEDED)
1 co

2 KHONG

88 [NOT APPLICABLE]

98 <DON’'T KNOW>

99 <REFUSED>

M [MISSING]
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Q37 ] ) ]
Quy vi va chuyén gia y té nay c6 ndi chuyén vé ly do quy vi ¢ thé khong mubn duoc
giai phau hay lam mdt tha thuat nao dé khdng? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 CO_
2 KHONG

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q38

Khi quy vi va chuyén gia 'y té nay noi chuyén vé giai phau hay lam mét tha thuat nao
khac, chuyén gia y t& nay cé hai xem quy vi nghi diéu gi 1a tbt nhat cho quy vi khéng?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 co

2 KHONG

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q39

Trong 6 thang vira qua, quy vi va chuyén gia y t& nay cé néi chuyén xem quy vi muén
chia sé v&i gia dinh hay ban bé théng tin y t& ca nhan cla quy vi dén mirc do nao
khéng? (READ ANSWER CHOICES ONLY IF NEEDED)

1 co

2 KHONG

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q40

Trong 6 thang vira qua, chuyén gia y t& nay cé tén trong y mubn cla quy vi vé mac do
chia sé thdng tin y té ca nhan cla quy vi véi gia dinh hodc bé ban khéng? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 co

2 KHONG

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q41

Dung tr s6 0 dén sbé 10, sb 0 danh cho chuyén gia y té d& nhat va sb 10 danh cho
chuyén gia y té gidi nhat, quy vi sé chon sb nao dé danh gia vé chuyén gia y t& nay?
ENTER NUMBER: [0-10 VALID RANGE]

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q42 Intro ] o }
Nhirng cau héi tiép theo yéu cau vé nhan vién thw ky va lé tan tai van phong chuyén gia
y té nay.

Q42

Trong 6 thang vira qua, nhan vién thw ky va |& tan tai van phong chuyén gia y té nay cé
nhiét tinh giup d& nhw quy vi mong doi khdng? Ban sé noi:
1 Chuwa bao gio,

2 Thinh thoang,

3 Thwong thuwdng, hoac

4 Ludn luén

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q43

Trong 6 thang vira qua, nhan vién thw ky hay |18 tan tai van phong chuyén gia y té nay
c6 thuong lich sy va ton trong quy vi khdng? Ban sé noi:
1 Chuwa bao gio,

2 Thinh thoang,

3 Thwong thudng, hoac

4 Luén luén

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]
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Q44 Intro

Nhirng cau hdi tiép theo yéu cau vé viéc bac si chuyén khoa cham séc cho quy vi trong
6 thang vira qua. Bac sT chuyén khoa la nhivng bac sT nhw bac si giai phau, bac s tim,
bac si chuyén khoa di (rng, bac si da li&u va nhirng bac si khac cé chuyén mén vé mot
[inh vwe y khoa nao do.

Q44

[PROVIDER NAME] la mét la bac si chuyén khoa khéng? (READ ANSWER CHOICES
ONLY IF NEEDED)

1
2
98
99
M

Q45

co [GO TO Q48 Intro]
KHONG

<DON'T KNOW>

<REFUSED>

[MISSING]

Trong 6 thang vira qua, quy Vi c6 ¢b gang Iy hen véi bac st chuyén khoa khéng?
(READ ANSWER CHOICES ONLY IF NEEDED)

1
2
88
98
99
M

Q46

co

KHONG [GO TO Q48 Intro]
[NOT APPLICABLE]

<DON'T KNOW> [GO TO Q48 Intro]
<REFUSED> [GO TO Q48 Intro]
[MISSING]

Trong 6 thang vira qua, quy vi c6 thwdng dwoc lay hen dé dang véi bac si chuyén khoa
khéng? Ban sé noi:

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwong thudng, hoac

4 Ludn lubn

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q47

Trong 6 thang vira qua, bac si chuyén khoa quy vi di khdm nhiéu nhét cé thwdng té ra
hiéu rd théng tin quan trong vé strc khde ctia quy vi khéng? Ban sé noi:
1 Chuwa bao gio,

2 Thinh thoang,

3 Thwdng thwong, hoac

4 Ludn ludn

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q48 Intro

Nhirng cau hdi nay la vé tit cd moi cham soc y té cho quy vi. Bao gdm tat ca cac
chuyén gia y t& ma quy vi da gap dé dwoc cham séc y té trong 6 thang vira qua. Khoéng
bao gém nhirng lan quy vi di kham nha sf.

Q48

Nhém cham séc y té cho quy vi gdm tat ca cac bac si, y ta va nhixng nguwdi khac quy vi
gap dé dwoc cham séc y té. Trong 6 thang vtra qua, quy vi c6 noi chuyén vai ai trong

nhém cham séc y té cia quy vi vé nhirng diéu cu thé quy vi cé thé lam dé phong bénh

khéng? (READ ANSWER CHOICES ONLY IF NEEDED)

1 co

2 KHONG

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q49

Trong 6 thang vtra qua, quy vi c6 ndi chuyén vdi ai trong nhém cham soc y té clia quy
vi vé ché do an udng lanh manh va nhirng théi quen an udng lanh manh khéng? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 co

2 KHONG

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q50

Trong 6 thang vira qua, quy Vi c6 ndi chuyén véi ai trong nhém cham séc y té ctia quy
vi vé viéc tap thé duc hodc van dong co thé quy vi can lam khéng? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 coO

2 KHONG

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q51

Trong 6 thang vtra qua, c6 ngwdi nao trong nhém cham soc y té ctia quy vi néi chuyén
v&i quy vi v& nhivtng muc dich cu thé cho strc khde ctia quy vi khéng? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 co

2 KHONG

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q52 ,
Trong 6 thang vira qua, quy vi cé dung thudc theo toa nao khéng? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 co

2 KHONG [GO TO Q55]
98  <DON'T KNOW> [GO TO Q55]
99  <REFUSED> [GO TO Q55]

M [MISSING]

Q53

Trong 6 thang vira qua, quy Vi c6 thwdng ndi chuyén véi ai trong nhém cham soéc y té
cla quy vi vé tat ca cac thube theo toa quy vi dang dung khéng? Ban sé noéi:
1 Chuwa bao gio,

2 Thinh thoang,

3 Usually,

4 Lubn luén, hoac

88 [NOT APPLICABLE]

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q54

Trong 6 thang vira qua, quy vi cé ndi chuyén véi ai trong nhém cham séc y té ctia quy
vi d& biét xem chi phi cho thuéc theo toa ctia quy vi la bao nhiéu khéong? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 coO

2 KHONG

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q55

Trong 6 thang vira qua, c6 ai trong nhém chdm séc y té cha quy vi hdi co khodng thoi
gian nao ma quy vi cdm thay budn, trdng trai hodc chan nan khéng? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 co

2 KHONG

98 <DON'T KNOW>

99 <REFUSED>

M  [MISSING]

Q56

Trong 6 thang vtra qua, quy vi c6 noi chuyén vadi ai trong nhém cham séc 'y té clia quy
vi v& nhirng diéu trong cudc sdng cha quy vi lam cho quy vi lo 1dng hodc gay cang
thédng khéng? (READ ANSWER CHOICES ONLY IF NEEDED)

1 co

2 KHONG

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q57 Intro . .
Nhirng cau héi vé quy vi va sé gilp ching téi dé mé ta nhirng ngwoi tham gia trong
cudc khao sat nay.

Q57

N6i chung, quy vi danh gia strc khde téng quat ctia quy vi nhw thé nao? Ban sé néi:
1 Excellent

2 Very good

3 Good

4 Fair

5 Poor

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q58 )
Noi chung, quy vi danh gia stre khde tam than hodc xtuc cam tdng quat cha quy vi nhw
thé nao? Ban sé noi:

1 Excellent
2 Very good
3 Good

4 Fair

5 Poor

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q59 ] )
Trong 12 thang vlra qua, quy vi cé gap bac si hay chuyén vién y té nao khac twr 3 lan
tré Ién cho cung moét bénh trang hay van deé y té khéng? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 coO

2 KHONG [GO TO Q61]
98  <DON'T KNOW> [GO TO Q61]
99 <REFUSED> [GO TO Q61]

M [MISSING]

Q60

DAy c6 phai bénh trang hay van dé y té kéo dai it nhat 3 thang khéng? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 co

2 KHONG

88 [NOT APPLICABLE]

98 <DON’'T KNOW>

99 <REFUSED>

M [MISSING]

Q61 . .
Hién tai, quy vi cé can hoac cé dang dung mét loai thudc do bac si cho toa khéng?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 co

2 KHONG [GO TO Q63]

98 <DON'T KNOW> [GO TO Q63]

99  <REFUSED> [GO TO Q63]

M [MISSING]
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Q62
C6 phai loai thubc nay dung dé diéu tri mét bénh trang da kéo dai it nhat 1a 3 thang
khéng? (READ ANSWER CHOICES ONLY IF NEEDED)

1 co

2 KHONG

88 [NOT APPLICABLE]

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q63

Trong 4 tudn qua, strc khde thé chét ciia quy vi can tré nhirng sinh hoat giao tiép binh
thwong véi gia dinh, ban bé, hang x6m hay cac nhém khoang bao nhiéu théi gian? Ban
Sé noi:

Ludn ludn,

Phan I&n thoi gian,

Thinh thoang,

it khi, hoac

Khbéng bao gi¢

98 <DON'T KNOW>

99 <REFUSED>

M  [MISSING]

O wWNPEF

Q64

Quy vi bao nhiéu tudi? (READ ANSWER CHOICES ONLY IF NEEDED)
18 dén 24

25 dén 34

35 dén 44

45 dén 54

55 dén 64

65 dén 69

70 dén 74

75 dén 79

80 dén 84

10 85 trd 1én

98 <DON'T KNOW>
99  <REFUSED>

M [MISSING]

O©CO~NOOUTLPA, WN P

Q65

(INTERVIEWER: ASK ONLY IF NEEDED: Quy vi la nam hay ni¥?)
1 Nam

2 N

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Centers for Medicare & Medicaid Services 27
CAHPS® Survey for ACOs Quality Assurance Guidelines Version 3 September 2015



Q66

Cép 16p hay trinh dd hoc van cao nhat quy vi da hoan tat 1a gi? (READ ANSWER
CHOICES ONLY IF NEEDED)

Tw I6p 8 tré xudng

Trung hoc, nhung chwa tét nghiép

Tét nghiép trung hoc hoac c6 GED

C6 hoc chut it tai dai hoc ho&c c6 bang dai hoc 2 ndm
Tét nghiép dai hoc 4 nam

Cao hon trinh d6 dai hoc 4 nam

<DON’T KNOW>

<REFUSED>

[MISSING]

ZOOooUuAWNP
© ©

Q67

Quy vi néi tiéng Anh thanh thao nhw thé ndo? Ban sé néi:
1 R4t thanh thao,

2 Thanh thao,

3 Khéng thanh thao, hoac

4 Khoéng thanh thao chut nao

98 <DON’T KNOW>

99 <REFUSED>

M [MISSING]

Q68 .
O nha, quy vi cé dung ngdn nglr nao khac ngoai tieng Anh khéng? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 co

2 KHONG [GO TO Q70]
98  <DON'T KNOW> [GO TO Q70]
99 <REFUSED> [GO TO Q70]

M [MISSING]

Q69
O’ nha, quy vi néi ngdon nglr nao? (READ ANSWER CHOICES ONLY IF NEEDED)

1 TIENG TAY BAN NHA

2 TIENG HOA

3 TIENG HAN QUOC

4 TIENG NGA

5 TIENG VIET NAM

6 MOT NGON NG KHAC [SPECIFY]
88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]
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Q70 ) .
Quy vi co6 bj diéc hay lang tai tram trong khong? (READ ANSWER CHOICES ONLY IF

NEEDED)
1 co
2 KHONG

98  <DON'T KNOW>
99  <REFUSED>
M [MISSING]

Q71

Quy vi ¢6 bi mu hay c6 van dé nghiém trong vé thi lwc, ngay ca khi deo kinh khéng?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 cO

2 KHONG

98 <DON’T KNOW>

99 <REFUSED>

M  [MISSING]

Q72

Quy vi co gap kho khan tram trong khi phai tap trung, ghi nh&, hay dwa ra quyét dinh vi
nhirng van dé vé sirc khée, tam than hay cdm xuc khéng? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 co

2 KHONG

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q73

Quy vi c6 gap khé khan trAm trong khi di bo hay I&én xudng cau thang khéng? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 cO

2 KHONG

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q74

Quy vi c6 gap khé khan khi mac quan 4o hay tdm rira khéng? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 coO

2 KHONG

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q75

Quy vi cé gap kho khan khi lam nhirng viéc vat mot minh nhw di kham tai van phong
bac si hay di mua s&m vi nhitng van dé vé strc khde, tam than hay cdm xdc khéng?
(READ ANSWER CHOICES ONLY IF NEEDED)

1 coO

2 KHONG

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q76
C6 phai quy vi la nguoi gbc Bd Dao Nha, Chau My La Tinh hay Tay Ban Nha khéng??
(READ ANSWER CHOICES ONLY IF NEEDED)
1 PHAI, TOI LANGUO1 GOC BO BAO NHA, CHAU MY LA TINH,
HAY TAY BAN NHA
2 KHONG, TOI KHONG PHAI NGU'O1 GOC BO BDAO NHA,

CHAU MY LA TINH HAY TAY BAN NHA [GO TO Q78 Intro]
98 <DON'T KNOW> [GO TO Q78 Intro]
99 <REFUSED> [GO TO Q78 Intro]

M [MISSING]

Q77

Nhém nao mé ta quy vi dung nhat? Ban sé noi:

1 Nguwdi Mé& Tay Co, Nguei My gbc Mé Tay Co, Ngudi gbc Mé sinh tai MY,
2 Ngwoi Puerto Rico,

3 Ngu¢i Cuba, hoac

4 Nguwdi gbc B6 Bao Nha, Chau My La Tinh hay Tay Ban Nha khac

88 [NOT APPLICABLE]

98 <DON’'T KNOW>

99 <REFUSED>

M [MISSING]
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Q78 Intro

Toi sé& doc danh sach thé loai chiing tdc. Cho méi thé loai, xin vui ldng néi cé hodc
khéng cé néu né mé ta cudc dua cla ban. T6i phai hdi ban vé tat ca cac loai trong
trwdng hop nhiéu hon mét ap dung.

(IF THE RESPONDENT WANTS TQ KNOW WHY YOU ARE ASKING WHAT RACE
THEY ARE, SAY: “Chung t6i yéu cau vé chung toc cia ban cho cac muc dich nhan
khau hoc.")

Q78a
Quy vi thudc ngudi da trang? (READ ANSWER CHOICES ONLY IF NEEDED)
1 coO

2 KHONG

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q78b

(Quy vi thudc) Ngudi da den hay ngudi My gbc chau Phi? (READ ANSWER CHOICES
ONLY IF NEEDED)

1 co

2 KHONG

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78c

(Quy vi thuéc) Ngudi My ban x& hay nguoi Alaska ban x&? (READ ANSWER
CHOICES ONLY IF NEEDED)

1 co

2 KHONG

98 <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Qvad ,
(Quy vij thudc) Nguei A? (READ ANSWER CHOICES ONLY IF NEEDED)
1 cO

2 KHONG [GO TO Q78e]
98  <DON'T KNOW> [GO TO Q78¢]
99  <REFUSED> [GO TO Q78¢]

M [MISSING]
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Q78d1

(Quy vij thudc) Ngwei An d6? (READ ANSWER CHOICES ONLY IF NEEDED)
1 co

2 KHONG

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q78d2

(Quy vij thudc) Nguei Hoa? (READ ANSWER CHOICES ONLY IF NEEDED)
1 coO

2 KHONG

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78d3

(Quy vi thuéc) Nguwei Phi Luat Tan? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 co

2 KHONG

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78d4

(Quy vi thuéc) Nguwei Nhat? (READ ANSWER CHOICES ONLY IF NEEDED)
1 co

2 KHONG

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78d5

(Quy vi thuéc) Ngwei Pai Han? (READ ANSWER CHOICES ONLY IF NEEDED)
1 coO

2 KHONG

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]
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Q78d6

(Quy vi thuéc) Nguoi Viét? (READ ANSWER CHOICES ONLY IF NEEDED)
1 co

2 KHONG

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q78d7

(Quy vi thudc) Ngudi chau A khac? (READ ANSWER CHOICES ONLY IF
NEEDED)

1 co

2 KHONG

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q78e
(Quy vi thuéc) Nguwdi Ha Uy Di ban x&r hoac Bao Thai Binh Dwong khac? (READ
ANSWER CHOICES ONLY IF NEEDED)

1 co
2 KHONG [GO TO Q79]
98  <DON'T KNOW> [GO TO Q79]
99 <REFUSED> [GO TO Q79]
M [MISSING]
Q78el
(Quy vi thudc) Ngwoi Ha Uy Di ban x»? (READ ANSWER CHOICES ONLY IF
NEEDED)
1 co
2 KHONG

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]
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Q78e2

(Quy vi thuéc) Ngudi Guam hay Chamorro? (READ ANSWER CHOICES ONLY

IF NEEDED)

1 co

2 KHONG

88  [NOT APPLICABLE]
98  <DON'T KNOW>

99 <REFUSED>

M [MISSING]

Q78e3

(Quy vi thuéc) Ngwdi Samoa? (READ ANSWER CHOICES ONLY IF NEEDED)
1 co

2 KHONG

88  [NOT APPLICABLE]
98  <DON'T KNOW>
99  <REFUSED>

M [MISSING]

Q78e4

(Quy vi thuéc) Ngu¢i Bao Thai Binh Duwong khac? (READ ANSWER CHOICES
ONLY IF NEEDED)

1
2
88
98
99
M

Q79

coO

KHONG

[NOT APPLICABLE]
<DON'T KNOW>
<REFUSED>
[MISSING]

<INTERVIEWER CODE: DID SOMEONE HELP THE SAMPLED PERSON TO
COMPLETE THE INTERVIEW?>

1 YES
2 NO [GO TO END]
98  <DON'T KNOW> [GO TO END]
99  <REFUSED> [GO TO END]

M [MISSING]
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Q80a

<HOW DID THAT PERSON HELP? MARK ONE OR MORE.>
<READ THE QUESTIONS TO SAMPLED PERSON>

1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q80b

<REPEATED THE ANSWERS SAMPLED PERSON GAVE>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q80c

<ANSWERED THE QUESTIONS FOR SAMPLED PERSON>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Qsod

<TRANSLATED THE QUESTIONS INTO SAMPLED PERSON’S LANGUAGE>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

Q80e

<HELPED IN SOME OTHER WAY>
1 YES

2 NO

88  [NOT APPLICABLE]

98  <DON'T KNOW>

99  <REFUSED>

M [MISSING]

END. D¢ |a tAt c& nhirng cau hai tdi cd cho ban. Cdm on ban cho thi gian cta ban.
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